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Air Europa 
Chooses Nium’s 
Closed-loop 
Travel Payments

Moving Payments Faster:

Executive Summary
Global air travel has been fast rebounding, 
and there has never been a better time for 
the travel industry to rebuild the synergy 
of the ecosystem. 
 
For airlines, because of razor-thin margins, 
operational optimization has become the key 
focus. Technological innovation in facilitating 
B2B travel payments has evolved rapidly, and 
Nium has pioneered a new approach by 
developing a closed-loop payment system.

As the industry-first virtual B2B travel 
payment system, Nium Airline Payments (NAP) 
creates a more equitable and sustainable 
model between airlines and travel sellers. 
NAP combines UATP rails for authorization 
with bank payments transfers and uses 
virtual cards for airline payments.

The Challenge
Traditional card payments, which offer travel agents 
and OTAs financial incentives, strike at the core 
of an airline’s margins. Air Europa, one of Spain’s 
largest airlines, was keen to adopt a modern B2B 
travel payments solution.

Air Europa needed a solution that reduced 
payment costs, settled funds faster, and 
improved operational efficiencies.

Aspiring to increase customer loyalty while 
delivering seamless payment experiences, Air 
Europa targeted driving higher conversion rates, 
building innovation into processes, and regaining 
control over costs impacting essential cash flow. 
This included reducing transaction costs compared 
to traditional card payment partners—such as 
Visa and Mastercard—increasing incentives for 
OTAs to sell their routes, plus securing flexibility 
to overcome the pressures of surcharges and 
declined payments.

Airlines could potentially reap 
$2B in value by strategically 

addressing payments. 

Source: McKinsey & Company

https://www.mckinsey.com/industries/travel-logistics-and-infrastructure/our-insights/airline-retailing-how-payment-innovation-can-improve-the-bottom-line
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The Solution

The Results

Keeping this goal in mind, Air Europa partnered 
with Nium to power their payments using the 
closed-loop Nium Airline Payments (NAP) to 
improve profitability tied up in thin margins and 
slower settlement times. With this solution, they 
could improve relationships with OTAs to respond 
to increased customer demand—all without 
requiring additional technical integration.

Nium Airline Payments (NAP) made it easy and 
fast to deploy an integrated solution without time- 
intensive complexity. This financial model also 
delivered more data-driven insights for the airline 
to leverage its operational capacity, meanwhile 
strategically catering to the surge in air travel.

Nium’s unique closed-loop payment solution (NAP) 
links to Air Europa’s system directly to service 
higher payment volumes. It’s a bank payment for the 
airline, a virtual credit card payment via UATP for 
the OTAs, and a win-win scenario for both. An 
added upside is better management of disputes 
and refunds.

Overall, the new payment capabilities are helping 
the air travel industry respond to rapid growth in 
bookings and resulting in higher profit margins. 
This, in turn, is leading to lucrative incentives for 
OTAs in terms of routes, seasonality, business 
volumes, and more. 

We were very inspired by Nium’s 
innovative approach to create 
an alternative payment method, 
being proud to offer it to our B2B 
partners. We are communicating 
the availability of this new 
option to our travel agencies, tour 
operators and TMC customers, 
and we hope that they will soon 
join us in taking advantage of 
the benefits of using it.
– Yago Casasnovas, Head of Payment, Fraud 
Prevention and Distribution, Air Europa

Without payments, there 
can be no sale, and we are 
very honored to help Air Europa 
resolve what has been one of 
the biggest airline distribution 
conundrums of the internet era: 
Do I increase my distribution at 
the price of accepting high 
payment fee, or limit distribution 
to partners who offer better 
payment terms but reduce 
overall sales opportunities? 
Nium Airline Payments 
strikes the perfect balance 
between distribution and 
payment efficiency.
– Spencer Hanlon, Head of Travel, Nium
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Air Europa is a member of the SkyTeam alliance, 
made up of 19 airlines that, for 19 years, have been 
working together as a large global network serving 
more than 630 million passengers a year. 

Air Europa’s fleet is one of the most modern on 
the continent. It is composed of 35 aircraft whose 
average age does not exceed 4 years. The company 
is a leader in environmental conservation processes. 
In 2018, the German environmental organisation, 
Atmosfair, rated Air Europa as the most efficient 
European network airline.

Nium, the global platform for on-demand money 
movement, has launched Nium Airline Payments 
(NAP), a closed-loop payments solution powered 
by Universal Air Travel Plan (UATP). NAP provides 
airlines, travel agents, and online travel agencies 
(OTAs) with a sustainable and equitable ‘closed 
loop’ payment model, which closes the door on 
damaging surcharges and business-restricting, 
non-acceptance policies that have inflated the cost 
of B2B travel payments for decades. Technology for 
the solution comes to Nium via its acquisition of 
travel payments optimization leader, Ixaris, in 2021.


